How to get and use Mobile Driver’s Licenses and Mobile IDs

Apple Wallet

Adding a license or state ID to Apple Wallet can be done in a few easy steps. Residents
can tap the Add (+) button at the top of the screen in Wallet on their iPhone, select
“Driver’s License or State ID,” and follow the onscreen instructions to start the setup
and verification process.

Google Wallet

Add your ID to Google Wallet in just a few steps for an easy and secure way to store and
show your ID. Tap ‘Add to Wallet’ in the Google Wallet app, select ‘ID card’, then your
state, and follow the verification steps with your physical ID.

Presenting a Mobile ID in a Secure, Private Way

Presenting an ID in Apple Wallet

Users can securely present their New Mexico driver’s license or state ID in Apple Wallet
in person and in apps to show proof of age or identity. IDs in Apple Wallet use the
privacy and security features that are built into Apple devices to help protect a user’s
identity and personal information. When adding an ID to Apple Wallet, the MVD
receives only the information it needs to approve or deny the request.

Once an ID is added to Apple Wallet, the information is encrypted on a user’s device, so
others cannot access it unless a user chooses to present it. Apple and the MVD do not
know when or to whom a user presents their driver’s license or state ID.

When presenting in-person, users can go to Apple Wallet and select their ID. From
there, they can hold their mobile device near an identity reader, review the specific
information being requested, and use Face ID or Touch ID to authenticate before the
requested information is shared. Users do not need to show, or hand over their device to
present their ID.

When presenting an ID in apps, users can select the “Verify with Apple Wallet” or
“Continue with Apple Wallet” button. From there, they can review the specific
information being requested, and authenticate with Face ID or Touch ID before the
requested information is shared.

Presenting an ID in Google Wallet

Safety and security are built into every part of Google Wallet, including IDs. When you
add a state issued ID or driver’s license to Google Wallet, your information is stored
encrypted on your Android device and can be used to verify your identity or age.

When presenting your digital ID in person, make sure Bluetooth is turned on and hold it
near the reader for verification. Your data will only be shared once you've authenticated
your device, through biometrics or a pin. Before showing your ID, review and confirm



the details on your Android device. At no point should you have to hand your phone
over to present your digital ID. Information about who you share your ID with is only
visible to you and not to MVD or Google.

Some apps and websites may also accept your ID in Google Wallet online as part of their
verification process. Just like in-person, you will review and confirm the details on your
phone before sharing.

Google Wallet keeps your state ID protected with advanced security, so your personal
details stay safe. If your phone is stolen or lost, your ID can be deleted with remotely
from myaccount.google.com

Customers can visit mvdonline.com to learn more about the new mobile driver’s license
options.

To learn more about IDs in Apple Wallet, click here.

To learn more about IDs in Google Wallet, click here.
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